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DESCRIPTION OF COURSE:
“It was we, the people; not we, the white male citizens; nor yet we, the male citizens; but we, the whole people, who formed the Union.... Men, their rights and nothing more; women, their rights and nothing less.” ---Susan B. Anthony

“If we accept and acquiesce in the face of discrimination, we accept the responsibility ourselves and allow those responsible to salve their conscience by believing that they have our acceptance and concurrence. We should, therefore, protest openly everything...that smacks of discrimination or slander.” - - - Mary McLeod Bethune 
 “The fight is never about grapes or lettuce. It is always about people.”  --- Cesar Chavez 

“To know what is right and not do it is the worst cowardice.” ---Confucius


This core course analyzes ethnic, racial, and gender issues and prepares the student for competent practice with these groups.  As a program we make specific efforts to provide a learning context in which understanding and respecting diversity (including race, gender, age, disability, ethnicity, sexual orientation, religion, and national origin) are practiced continuously.  The intent is to sensitize students to gender and ethnicity as variables in relationships, social work practice, and social welfare policy.  The course addresses historical considerations and the cultural and social context for social work practice among special populations of persons at-risk for oppression and discrimination.  Emphasis will be placed on understanding the changing patterns of individual and family life within these groups.  Themes of social justice, empowerment, advocacy, and working for policy and socio-economic changes are, therefore, common threads throughout the course. 


This course is also an approved elective for the Marriage and Family Certificate Program.  Those readings marked with an asterisk are specifically focused on marriage and family therapy issues.

OBJECTIVES OF COURSE

Students will

1.  Build and deepen awareness and knowledge about individual and institutional effects of oppression and advance human rights and social economic justice.
· M5.1--This objective responds to the practice behavior to understand the forms and mechanisms of oppression and discrimination; and
· Gain sufficient self-awareness to eliminate the influence of personal biases and values in working with diverse groups; and 

· M4.4--View themselves as learners and engage those with whom they work as informants; and
· M5.3--Engage in practices that advance social and economic justice.

2. Gain knowledge of personal and social work professional values, knowledge, skills and ethical principles that support work on all levels for social justice and social welfare work with diverse groups that respond to context that shape practice.
· M4.2--This objective addresses the practice behavior to gain sufficient self-awareness to eliminate the influence of personal biases and values in working with diverse groups; and
· M9.1--Continuously discover, critically appraise, and attend to changing locales, populations, and scientific and technological developments, and emerging societal trends to provide relevant services.

· M2.1-- make ethical decisions by applying standards of the National Association of Social Workers Code of Ethics and, as applicable, of the International Federation of Social Work Ethics in Social Work, Statement of Principles

3. Develop an awareness of the cultural strengths of diverse populations.
· M4.1--This objective addresses the practice behavior  to recognize the extent to which a culture’s structures and values may oppress, marginalize, alienate, or create or enhance privilege and power; and
· M4.3--Recognize and communicate their understanding of the importance of difference in shaping life experiences; and

· M5.1--Understand the forms and mechanisms of oppression and discrimination.

4. Become familiar with social work practice methodologies identified as most relevant for work with culturally diverse persons/populations.
· M4.2--This objective addresses the practice behavior to gain sufficient self-awareness to eliminate the influence of the  of personal biases and values in working with diverse groups; and

· M4.3--Recognize and communicate their understanding of the importance of difference in shaping life experiences; and

· M5.2--Advocate for human rights and social and economic justice engaged in practice that advances social and economic justice.

5. Be able to apply critical thinking to formulate problems clearly and concisely, analyze and assess the dynamics of oppression on individual and group identities..
· M3.1—This objective addresses the practice behavior to formulate   

            problem clearly and concisely and distinguish relevant from irrelevant     

            information; and  
· M3.2—gather, distinguish, appraise, and integrate multiple sources of knowledge, including research based knowledge, and practice wisdom related to the problem; and 
· M4.1--Recognize the extent to which a culture’s structures and values may oppress, marginalize, alienate, or create or enhance privilege and power; and
· M4.3--Recognize and communicate their understanding of the importance of difference in shaping life experiences; and understand the forms and mechanisms of oppression and discrimination; and

· M9.2—assess the social, emotional organizational and environmental context in which people live and utilize this information in practice and service delivery.
UNITS (by sessions), CONTENTS, REQUIRED READINGS AND ASSIGNMENTS:
TOPICS BY SESSION

 

Session 1 The context and framework for social work practice with at-risk, special populations and their families.  
· Overview of CSWE content and practice behaviors for the course
· National Association of Social Workers Code of Ethics, and as applicable International Federation of Social Workers/International Association of Schools of Social Work Ethics in Social Work, Statement of Principles
· The social and demographic characteristics of today's minority and special populations and their implications for social work practice.

· Ecological framework for practice

· Diversity and the strengths perspective

· Assessment and intervention framework

· Understanding Cultural Competence

· Cultural Self Inventory Exercise

 

Required reading: 

Appleby, et al., Chapter 1, Framework for Practice with Diverse and Oppressed Clients

 Rothman, Chapter 1, Understanding Cultural Competency

Please take the Baseline Survey [Available on line @ http://www.understandingprejudice.org/.  
  Click on test and demonstrations.
] ASSIGNMENT: Please take this survey within the first week of the semester.  When you register, the class name is Diversity and Oppression and the number is 7390 (section0AA or 00B use OAA for section 2 and 00B for section 3).  We will discuss the range of answers in the following class session.

Session 2 Values and attitudes supporting competent social work practice with at-risk, special populations 

· Privilege

· Prejudice

· Culture and class

· Social Identity and Group Membership

· Person-In-Environment System

Required reading and assignment:

Appleby, et al., Chp. 2, Culture, Social Class and Social Identity Development

Rothman, Chp. 2, Group Affiliation and Identity

*Ferguson, A. & King, T. There but for the grace of God: Two black women therapists explore privilege Women & Therapy 20(1) 1997 New York 

Davis, S., Leman, P., & Barrett, M. (2007).  Children’s implicit ethnic group attitudes, ethnic group identification, and self-esteem.  International Journal of Behavioral 
Development, 31 (5), 514-525.
Session 3 The implications of policies, programs, services and benefits for social work practice with at-risk, special populations 

· Traditional Psychological Theories
· Ignorance and Neglect

· Oppression and Power

· Diversity

· Entitlement and Marks

· Stigma and Stigma Management
· Video
Required reading:

Appleby, et al., Chp 3, Ethnic Identity Development
Appleby, et al., Chp. 4, Dynamics of Oppression and Discrimination

Rothman, Chp. 3, Vulnerability, Oppression, and Power 

Anonymous. The wealth divide: The growing gap in the United States between the rich 
and the rest Multinational Monitor 24(5) Washington May 2003 pages 11-15.
Zack, N. Mixed black and white race and public policy Hypatia 10(1) Winter 1995 

Bloomington
Peace Corps Cultural Training book, Chapter 1, Understanding Culture [Available on-line @ http://www.peacecorps.gov/wws/publications/culture/index.cfm/] ASSIGNMENT: Please read Chapter 1, Understanding Culture.  Write and bring to this class a three page (typed, double-spaced, 12 point font size) reaction paper to the information provided.  Due Date:   __________________ 
Session 4 Considerations for social work interventions with individuals and families holding membership outside the white mainstream group

· Racism, micro and macro theories

· Impact of race on psychological, social and biological/ physical, cognitive and emotional functioning and well-being

· Practice Frameworks for Diversity Competence

· Spirituality 

· video
Required reading:

 Appleby, et al., Chp. 5, Racism:  African Americans and Caribbean Islanders
 Rothman,  Chp. 4, Practice Frameworks for Diversity Competence

       Chp. 8, pp 69-91


Perry, P.(2001).  White means never having to say you're ethnic. Journal of 
Contemporary Ethnography , 30 (1), 56-91.

Watts-Jones, D. (2002).  Healing internalized racism: The role of a within-group 
sanctuary among people of African descent.  Family Process 41 (4), 591-601.  

Session 5 Considerations for social work interventions with girls, women and women-headed households

· Macro and micro factors supporting oppression of female populations

· Social Roles

· Work

· Policies and Law

· Feminist Theory and Practice

· Women’s spirituality

· Video:  Shroud of Silence

Required reading:

Appleby, et al., Chp. 6, Women and Sexist Oppression

Rothman, Chp. 12, pp. 285-294
London, R. Trends in single mothers' living arrangements from 1970 to 1995: Correcting 

the current population survey Demography 35(1) Feb 1998 Washington 
Feminist Majority Foundation On-line  [Available at http://www.f.eminist.org/] ASSIGNMENT:  Read the articles in the Feminist News This Week section on the front page and write a three page (typed, double-spaced, 12 point font size) reaction essay to the news.
Session 6 Considerations for social work interventions with members of Hispanic and/or Latino populations.

· Values and Norms of membership groups

· Racial/ethnic identity

· Impact of immigration on psychological, social and biological/ physical, cognitive, spiritual and emotional functioning and well-being

Required reading:

Appleby, et al., Chp. 7, A Multidiversity Perspective on Latinos:  Issues of Oppression 
and Social Functioning

Rothman, Chp. 8, pp. 145-158 

Hancock, T. (2005).  Cultural competence in the assessment of poor Mexican families in 
the rural southeastern United States.  Child Welfare, 84 (5), Septemember/October.

[Available on line] (Take the “INS citizenship sample test—Avoid looking at the answers.  Go to:  http://usgovinfo.about.com/blinstst.htm    
Prior to class, please take the INS Citizenship Sample Test. ASSIGNMENT:  Bring to class a completed three page (typed, double-spaced, 12 point font size) reaction essay to your experience.
Session 7 Considerations for social work interventions with members of Native American populations   Health and Mental Health Issues 

· Values, norms and cultural traditions 

· Tribal identities
· Spiritual practices

Required reading:

Appleby, et al., Chp. 8, Native Americans: Oppression and Social Work Practice


*Brucker. P & Perry, B.  American Indians:  Presenting concerns and considerations for 
family therapists The American Journal of Family Therapy 26(4) Oct-Dec 1998 
New York 

Demmert, W. (2005).  The influences of culture on learning and assessment among 

Native American Students.  Learning Disabilities Research & Practice, 20 (1), 

16-23.
ASSIGNMENT:  Read the two articles assigned and write a three page (typed, double-spaced, 12 point font size) reaction essay.
Session 8 Mid-term Examination (The test will contain both objective and subjective questions over the material read and/or discussed to date).  
Session 9 Considerations for social work interventions with members of Asian-American population

· Values and Norms of membership groups

· Cultural stereotyping

· Racial/ethnic identity

· Impact of immigration on psychological, social and biological/ physical, cognitive and emotional functioning and well-being

 

Required reading:

Appleby, et al., Chp. 9, Asian Americans:  Ethnocentrism and Discrimination

Rothman, Chp 8, pp. 119-143 Cultural Competence with Chinese Americans
Rothman, Chp. 8, pp.93-104 Cultural Competence with Filipino Americans

Soo-Hoo, T.  Brief strategic family therapy with Chinese Americans. The American Journal of Family Therapy 27(2) Apr-Jun 1999; New York 

Congress, E. (1994).  The use of culturagrams to assess and empower culturally divided 

families.  Families in Society, 75 (9), 531- 540. 

Session 10 Knowlege supporting competent social work practice with members and families of gay and lesbian populations 

· Gender identity development

· Physical and Mental Health Issues

· Social Membership 

· Religious Issues

· Spirituality

Required reading:

Appleby, et al., Chp.10, Lesbian, Gay, Bisexual and Transgender People Confront 
Heterocentrism,  Heterosexism and Homophobia

Rothman, Chp. 9  Cultural Competence with Gender and Sexual Orientation 173-212
Harrison, T. Adolescent homosexuality and concerns regarding disclosure. The Journal 
 
of School Health 73(3) Mar 2003 Kent pages 107-112
 

Bos, HMW, van Balen, F., and van den Boom, D.C. (2004).  Lesbian families and family 
functioning:  An overview.  Parent education and counseling, 59, 263-275.
Session 11 Knowledge supporting competent social work practice with populations with disabilities & Cultural Competence in the Context of Practice
· Ableism

· Personal Development and Social Identity Issues

· Policy and Law

· Agency  Environment
· video

Required reading:

Appleby, et al., Chp.11, Ableism:  Social Work Practice with Individuals with Physical 
Disabilities

Appleby, et al., Chp. 13, Ableism:  Social Work Practice with Mentally and Emotionally 
Challenged People

Rothman, Chp. 6, Cultural Competence in the Context of Practice

Rothman, Chp. 10, Cultural Competence with People with Disabilities 
Session 12   Knowledge supporting competent social work practice with populations holding membership in minority religions

· Majority and Minority Religions in America

· Role of Religion in Self and Group Identity

· Beliefs and Customs

· Religious Bigotry and Tolerance

 

Required reading:

Appleby, et al., Chp. 12, Religious Bigotry and Religious Minorities

Hodge, D. (2006).  Moving toward a more inclusive educational environment?  A multi-
sample exploration of religious discrimination as seen through the eyes of 
students from various faith traditions.  Journal of Social Work Education, spring/summer 2006, 42 (2), 249-267.
Ressler, L. & Hodge, D. (2005).  Religious discrimination in social work:  Preliminary evidence.  Journql of Religion and Spirituality in Social Work, 24 (4), 55-
Session 13 Knowledge supporting competent social work practice with populations challenged by oppression and discrimination

· NASW Code of Ethics

· NASW Standards for Cultural Competence

· Strategies to promote tolerance and sensitivity at the micro, mezzo and macro levels of practice
Required Reading:

Rothman, Chp. 5. The Skills of Culturally Competent Practice, pp.  42-48
Rothman, Chp. 11, Cultural Competence with Age Groups , pp. 243-258

Klein, D., Council., K., and McGuire, S. (2005).  Education to promote positive attitudes 

about aging.  Educational Gerontology 31, 591-601.

NASW Code of Ethics  {available on-line at http://www.naswdc.org)

NASW Standards for Cultural Competence {available on-line at http://www.naswdc.org) 
ASSIGNMENT:  Bring to class a completed three page (typed, double-spaced, 12 point font size) reaction essay to your examination of this web site

Session 14 Community advocacy and community organization with at-risk, special populations.

· Responsibilities of the privileged for the underprivileged
· Power and/or Empowerment

· Support or challenge to policies and law

Required reading:

Text, Chapter 14, Social Work Practice with Immigrants

Text Chapter 15, Appearance Discrimination

Text Chapter 16, Affirmative Practice with People Who Are Culturally Diverse and Oppressed

Boehm, A. & Staples, L. The functions of the social worker in empowering:  The voices of consumers and professionals 47 (4) Oct 2002.  Social Work.  New York.  
*Perlman, H. H., Casework is dead. Families in Society 76(1) Jan 1995

New York.  

Session 15 Final Examination The test will contain both objective and subjective questions over the material read and/or discussed since the mid-term examination.

 

 TECHNIQUES OF INSTRUCTION


Class sessions will consist of lectures, presentations from class and guests, and class discussion.  Students are expected to complete all assigned readings prior to each class session and to come to class prepared to participate in the discussion of session topics.  Audio-visual materials may be used.  

Class discussions and written assignments will follow the guidelines for nonsexist, nonbiased language.  For details on writing style see the Publication Manual  (4th Edition) of the American Psychological Association, 1994, available from the UALR bookstore or library.

REQUIRED TEXTS AND READINGS

 

Appleby, G. A.,Colon, E. & Hamilton, J. 2007 (2nded.). Diversity, Oppression and Social 
Function:  Person-In-Environment Assessment and Intervention.  Needham 
Heights, MA: Allyn Bacon

Rothman, J. (2008).  Cultural competence in process and practice:  Building bridges.  

Boston, MA:  Pearson Education, Inc.

Journal articles are available by e-mail from your professor or you may secure copies from the library.  
Other readings can be obtained at the web addresses provided. 

MAJOR ASSIGNMENTS

Agency Visit Assignment   
  30 points

Reaction Essay Assignments    20 points

Midterm Examination 
  20 points

Final Examination

  20 points

Quizzes/Class participation
  10 points

Total


            100 points
 

Agency Visit Assignment  (due on or before Session 7)

 


Select and visit one agency (you may use your internship agency).  Make arrangements to interview the agency administrator, a direct service worker, and one consumer of agency services (with permission of both the agency administrator and the consumer).  In-depth interviews should be planned so that the following information is obtained: 

 

Agency Administrator: (10 points)

 

a.
What are the Agency's mission and the nature and scope of its services?  

 

b.
What special populations does the agency serve?                       

 

c.
How does the agency reach out to meet the needs of women, ethnic-racial minorities, aged, disabled, mentally ill, etc?                                               

 

d.
Does the agency have formal linkages to other local agencies?                         

 

e.
What roles do social workers play in the agency?  If none, is there a need for a social work component?                       

 

f.
What is the administrator's assessment of the impact of the agency's services on special at-risk populations?                       

 

g.
What are the most critical problems facing special at-risk persons living in this community?  How well are those problems being addressed by current programs and services available to community residents?                        

 

h.
What new services or additional resources are needed to provide for the unmet needs of special at-risk populations?  

Direct Service Worker:  (10 points)

 

a.
What are the worker's program, service, and/or treatment responsibilities?

 

b.
What types of special at-risk client population needs or problems does the worker deal with?                        

 

c.
What are the special challenges or issues encountered in working with their client groups?

 

d.
How effective does the worker feel the agency's services are in meeting the needs of members of these populations? 

 

e.
What are the most critical problems facing these populations living in this community?  How well are those problems being met by current programs and services?                        

 

f.
What new services or additional resources are needed to provide for the unmet needs of special at-risk population members?                           

 

 Agency Client (Service Consumer): (10 points)
 

Students are to stress to prospective agency client-respondents that participation in this interview is strictly voluntary and should carefully explain that all information obtained will be treated in the strictest of confidence.                       

 

a.
Why did the client originally seek agency services?                       

 

b.
Does the client know about or use other services available to persons of their membership group who live in the community?                               

 

c.
What impact has the agency's services and services provided by other agencies had on the quality of the client's life?                       

 

d.
What does the client feel are the most critical problems affecting persons of their membership group living in this community?

 

e.
What new services or additional resources are needed to provide for the unmet needs of the community's special at-risk population?

Student Assessment of Agency:  (10 points)

Based upon your observations and the information gained from your interviews; discuss your assessment of the agency.  In your opinion, what do you think are the agency’s strengths and weaknesses?  Are there additional programs or services that you think the agency should consider adding so that the needs of older persons in the community would be better served?  If you were the administrator in charge of the agency are there aspects of the agency’s administration, staffing or programming that you would change?

 

This assignment must be typewritten and is to be turned in to the instructor no later than the 7h week of class. The student can earn up to 40% of the course grade by successful completion of this assignment.

Reaction essay assignment (see readings and dates assigned)

There are 5 written essays/reaction papers due throughout the semester (see readings under the Units Section).  Dates will be given in class. Each paper should be typed in 12-point font & double-spaced.  Each paper is worth up to 4 points.  Papers will be graded based upon analysis of topic/site (1 point), thoughtful exploration of personal response/reactions to the material read (2 points), correct grammar and spelling (1 point).   Students can earn up to 20% of the course grade by these assignments                      

 

Examinations

The Mid term & Final examinations will contain both objective and subjective questions.  There will be approximately 40 questions on each exam.  These examinations are worth 40% (20% each) of the total course grade.

GRADING SCALE 

 

Final letter grades will be assigned as follows:

 


A= 92 to 100 %


B= 82 to   91 %


C= 72 to   81 %


F = 71 or less

Students are expected to attend all classes.  Students who miss giving presentations or taking quizzes or examinations on the dates scheduled will be allowed make-up only upon prior arrangement with instructor.      

DISABILITY SUPPORT SERVICES
It is the policy of UALR to accommodate students with disabilities, pursuant to federal law, state law, and the University's commitment to equal educational opportunities.  Any student with a disability who needs accommodation, for example in seating placement or in arrangements for examinations, should inform the instructor at the beginning of the course.  The Director of the School of Social Work is also available to assist with accommodations.  Students with disabilities are encouraged to contact the Office of Disability Support Services, which is located in the Student Union Annex, Room 109, telephone 569-3142.

HONOR CODE STATEMENT

All students registered for all courses in the School of Social Work are expected to adhere to the rights, responsibilities, and behavior as articulated in the UALR Student Handbook and the NASW Code of Ethics.  An essential feature of these codes is a commitment to maintaining intellectual integrity and academic honesty.  This commitment insures that a student of the School of Social work will neither knowingly give nor receive any inappropriate assistance in academic work, thereby affirming personal honor and integrity.     
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