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College of Business 
2008 Assessment Summary Report
For Calendar Year 2007
Last Year’s University Assessment Requirements

Last year, the university required that programs revise and resubmit their Program Assessment Plans to reflect current thinking on goals and objectives.  In addition, it was requested that program goals show a link to the university core competencies (as applicable) if not already linked.  Although programs do periodically review their goals and objectives with stakeholder input, doing it all together as a College allowed faculty members to better share with each other across programs.   Please see last year’s College of Business Summary Report for all the details.  Assessment Progress Reports were not required last year by the university.   

This Year’s University Assessment Requirements

Reports due this year included updated Program Assessment Plans not submitted or needing revision from last year.  This would include Accounting, Marketing, Advertising and Public Relations, International Business, and the College of Business Core.

In addition, Assessment Progress Reports were due for all programs, certificates, and for the College of Business core.  
New Assessment Committees in College
For this academic year, the college has a new Governance document in which the faculty approved new committees and processes for handling assessment in the college.  A new Undergraduate Assessment Committee was created for assessing the undergraduate business core and a new Graduate Assessment Committee was created to assess the EMBA/MBA programs.

In addition, the previous Ad Hoc Assessment Audit Committee became a permanent committee responsible for setting guidelines for all assessment work and for evaluating all assessment reports.  The Chair of this College Assessment Audit Committee serves as a member of the Provost’s Assessment Advisory Group (PAAG).  PAAG meets every other week during the academic year to promote assessment, educate on assessment, and to set university assessment guidelines.  

The college departments remained responsible for the assessment of any programs or certificates that originate from their departments.  

Evaluations of Assessment 
The College Assessment Audit Committee met on April 1st, 2008 to review the Program Assessment Plans due from last year and to review the submitted Assessment Progress Reports.  The committee had previously met on February 2nd, 2008.  

Program Assessment Plans
Program Assessment Plans due from last year were received from Accounting, Marketing, and for the College of Business core.  All three were accepted by the committee with plan feedback given as needed.  No plans were received from Advertising and Public Relations, and International Business.   
Assessment Progress Reports
Progress Reports were evaluated as very satisfactory, satisfactory, and unsatisfactory using the rubric listed at the end of this assessment summary document.  This evaluative rubric and written comments were returned to those responsible for the progress reports to help in the writing of future reports.  Progress reports evaluated as very satisfactory included Economics, MS in Management Information Systems, Management Information Systems, Management Graduate Certificate, and Management.  Progress evaluated as satisfactory included Marketing, Accounting, and the College of Business Core.  Progress reports evaluated as unsatisfactory included Finance, Advertising and Public Relations (not received), International Business (not received), Accountancy Certificate (not received), Taxation Certificate (not received), MBA (not received), and EMBA (not received).   

Changes Made Based on Progress Reports

Economics

· Since the upper-level economic classes are only offered once per year, we are planning on collecting data for two years before making any changes to the structures of the courses.

· One problem with the Standardized tests in Micro and Macro was the lack of weight given to the exams. Obviously, without final grade weight given to the exam results, students have less of an incentive to try to do well. In the future, we will begin giving weight to these results.
Finance

· The finance curriculum has been revised for fall, 2008 to better prepare students for investment analysis.  Students will now be able take Financial Markets and Institutions along with Business Finance.  The rational is to reinforce concepts from both courses in a reasonable time to better prepare students taking investment analysis.    

Marketing
· Marketing faculty will discuss ways to increase student understanding of marketing promotion. 

Management

· The sample of students utilized demonstrated an adequate level of learning of the international objective; however, there is room for improvement.  Findings were shared and course instructors will slightly increase coverage and continue to discuss ways to better teach the material.  
· The assessment team members also propose a revision in the assessment question.  Specifically, we believe there should be a particular test question that explicitly ties to the assessment expectation of demonstrating understanding of the Hofstede dimensions.  The current question, while certainly appropriate for testing the scope of student learning, is quite broad and likely lends itself to varied interpretation by students as to how to answer.  Hence, students may not focus as tightly around the defined assessment expectations.  
Management Information Systems
· Assessment results revealed that MIS students need more practice at documenting business rules and that they use too much shorthand in projects.  It is expected that with some additional practice added to one of the MIS courses, students will not be making these mistakes again and can score satisfactorily on a future follow-up assessment.
MS in Management Information Systems

· Recommends the addition of more case studies in the classroom and on exams to help students better develop competencies and to help in assessment. 
Management Graduate Certificate
· The lowest question assessment scores related to identifying corporate trends impacting or relating to HR and providing specific corporate examples/documentation. Thus curricular emphasis will continue to be placed on application in the workplace.
College of Business Core

· The assessment of College of Business student presentation skills revealed a deficiency in student oral communication skills.  A new rubric was developed for assessing oral and written communication.  This rubric will be used to assess communication skills in both the junior year course (MGMT 3380) and the capstone course (MGMT 4380) to help raise student communication skills.  

· The College also expanded the Professional Edge Series.  This series includes seminar practice sessions on public speaking, interviewing, dressing, and professional business behavior.
Activities to Encourage Excellence in Assessment Practice

Various faculty members involved in assessment are sent to assessment learning conferences.  Faculty members are also encouraged to submit posters for the annual assessment fair and to attend university events on assessment.  Those responsible for assessment reports are identified early and special emails and meetings are held with this group.  

Members of the College Assessment Audit Committee are responsible for going back to their departments to promote assessment program guidelines, encourage compliance, and to help with questions.      
Future Assessment Recommendations
Although stakeholders are involved in all aspects of assessment, better documentation of this involvement is needed.  In the future, the Assessment Audit Committee will invite department chairs and other stakeholders to attend the evaluation of the assessment reports in order to help increase documentation, gain clarification, and to better share ideas for further assessment.     
Assessment Progress Report Rubric - 2007
Progress Report __________________________

Date:  __________________

Learning Goal was listed and Learning Objective was measurable

1   2   3   4   5   6   7   8   9   10

Course Utilized for Assessment was clearly identified

1   2   3   4   5   6   7   8   9   10

Assessment Method was Understandable

1   2   3   4   5   6   7   8   9   10

Assessment Scale was Included and Understandable

1   2   3   4   5   6   7   8   9   10

Results were Included in Report and Adequate

1   2   3   4   5   6   7   8   9   10

Conclusions Were Included in Report and Adequate

1   2   3   4   5   6   7   8   9   10

Stakeholder Involvement Was Clear and Thorough

1   2   3   4   5   6   7   8   9   10

Results were Shared Adequately

1   2   3   4   5   6   7   8   9   10
