
 
OBJECTIVES OF THE ACT ALUMNI SURVEY 

 
   

The 2004 ACT Alumni Survey is the 21st UALR survey.  Surveys were conducted 
annually from 1978 to 1985 and biennially thereafter up until 1993.  The Arkansas Department of 
Higher Education conducted the 1995 survey.  In 1997, the annual survey was reinstituted.  The 
graduates of the 2004 Alumni Survey are persons who graduated in spring, summer A, summer 
B, 10 week and fall, 2004. 
 
  Purposes of the survey are: (a) to determine how graduates viewed various 
academic experiences, (b) to determine the professional and vocational status of graduates, (c) to 
provide demographic characteristics of graduates, (d) to assist the administration in assessing the 
achievement of institutional goals and objectives, and (e) to obtain a frank evaluation of the 
institution by its graduates. 
 
   
Other direct uses of the data are: 

 
1. As a source of counseling information for career development. 
2. As a source of alumni resource persons for lectures, career days, etc. 
3. As a source of feedback for the faculty and administration for  

assessment, curriculum development, and accreditation reviews. 
4. As a source of placement contacts. 
5. To evaluate the quality and use of support services. 
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DATA COLLECTION 

  
 

The list of graduates was obtained from Data Central in University College.  A 
questionnaire (Appendix 1) and a degree code and additional question sheet (Appendix 2) were 
mailed to each of the 1,609 graduates who had completed associate, baccalaureate, graduate, or 
law degrees at UALR in spring, summer A, summer B, ten week and fall 2004.  Mailings were 
sent by third class mail, address correction requested. 

 
A letter from the Counseling and Career Planning Services was mailed to each graduate 

on December 1, 2005 indicating that a survey was to be forthcoming and describing the 
importance of the survey.  The first mailing was sent out on January 10, 2006 a reminder postcard 
was mailed to all graduates who had not responded to the first survey, with the second and final 
survey mailing occurred March 14, 2006.  All materials were mailed to the ACT Company for 
data compilation and a subsequent report. 

 
Of the 1,609 surveys that were mailed, 291were returned as undeliverable.  Therefore 

1,318 surveys were delivered.  Responses were received from 85 students, which is 6.45% of the 
total delivered.  

 
 
 

 
DATA PRESENTATION 

 
   

The final report was returned to UALR by the ACT Company on July 19, 2005.  
Individual comments by respondents are not included in this review, but can be obtained by 
contacting Counseling & Career Planning Services at 569-3185. 

 



This report provides graphical information for selected demographic items (e.g., age, race/ethnicity, 

sex) for your college and for a national normative sample.  For all Likert scale items (e.g., 5-point 

Satisfaction scale), data are displayed for your institution's top and bottom five items as well as the 

five items with the greatest and least differences for your institution in comparison with national 

normative data.  Please note percentages may not add to 100 due to the effect of rounding.

The "National Norms" used in this report are based on 20,948 student records from 107 public 

postsecondary institutions that administered the ACT Alumni Outcomes Survey between January 1, 

2000 and June 30, 2005.  Normative data of this type are often referred to as "user norms" because 

they simply represent a composite of the data obtained by a number of institutions that administered the 

instrument during a particular period of time.  See the "Normative Data Report" for the Alumni 

Outcomes Survey  for more information concerning the nature of the national norms sample.

For more information about the ACT Evaluation/Survey Service, contact the ACT Survey Services 

staff listed below.

Ordering Surveys                                                                    Survey Scanning and Reporting 

     ESS Customer Service                                                             ESS Production Services

     319/337-1893  (fax) 319/337-1467                                          319/337-1186   (fax) 319/337-1578

Discussing research related issues (e.g., sampling, subgroup selection, item construction, etc.), survey 
administration, specialized services and materials
     Randy McClanahan                                                                 Vi Bitterman

     Senior Research Associate                                                       Program Coordinator

     319/337-1440                                                                          319/337-1098

     Randy.McClanahan@act.org                                                 Vi.Bitterman@act.org    

                                                        (fax) 319/341-2284

                                                   Survey Research Services

Using report results for accreditation, outcomes assessment, and effectiveness measures
     Educational Services

     319/337-1051

     outcomes@act.org

    (fax) 319/337-1790

    Postsecondary Services, Educational Services Division

                                                                                                                              ACT

                                                                                                                                                    500 ACT Drive

                                                                                                                                                    P.O. Box 168

                                                                                                                                                    Iowa City, IA 52243-0168
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Figure 1. Section I - Background Information, Item B: Age
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Figure 2. Section I - Background Information, Item C:  Racial / Ethnic
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Figure 3. Section I - Background Information, Item D:  Gender
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Figure 4. Section I - Background Information, Item E:  Primary Work Status
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Largest Student Loan Debt

    Your
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      %
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  Norms
      %

Figure 5. Section I - Background Information, Item J:  Largest Student Loan Debt
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Figure 6. Section II - Employment History, Item C: Annual Income for Current Job
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Figure 7. Section II - Employment History, E:  Satisfaction with Aspects of Current Job
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(Satisfaction Scale:  5=very satisfied, 4=satisfied, 3=neutral, 2=dissatisfied, 1=very dissatisfied)
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Figure 8. Section III - Educational Outcomes:  Importance of the Skills
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Institution
     Avg

National
  Norms
    AvgItem #

Bottom 5 for Your Institution

(Importance Scale: 4=major importance, 3=moderate importance, 2=minor importance, 1=no importance)

Top 5 for Your Institution

NOTE:  Items with fewer than 10 respondents were not included in the analyses.
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                                        Figure 9. Section III - Educational Outcomes:  Importance of the Skills
Largest Positive and Largest Negative Differences between Your Institution's Averages and the National Averages
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(Impact Scale: 4=major impact, 3=moderate impact, 2=minor impact, 1=no impact)

NOTE:  Items with fewer than 10 respondents were not included in the analyses.
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Figure 10. Section III - Educational Outcomes:  Impact of School Experiences
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NOTE:  Items with fewer than 10 respondents were not included in the analyses.
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Institution
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National
  Norms
    AvgItem #

                                  Figure 11. Section III - Educational Outcomes:  Impact of School Experiences
Largest Positive and Largest Negative Differences between Your Institution's Averages and the National Averages
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Figure 12. Section IV - Educational Experiences, Item B: Satisfaction with Aspects of this College

A
ve

ra
g

e

Page 12 of 14

UNIVERSITY OF ARKANSAS

    Your
Institution
     Avg

National
  Norms
    AvgItem #

(Satisfaction Scale:  5=very satisfied, 4=satisfied, 3=neutral, 2=dissatisfied, 1=very dissatisfied)
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Figure 13. Section IV - Educational Experiences, F:  Agreement with Statements about this College
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(Satisfaction Scale:  5=very satisfied, 4=satisfied, 3=neutral, 2=dissatisfied, 1=very dissatisfied)
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Figure 14. Section IV - Educational Experiences, G: Satisfaction with Student Services/Programs offered at this College

    Your
Institution
     Avg

National
  Norms
    AvgItem #

(Satisfaction Scale:  5=very satisfied, 4=satisfied, 3=neutral, 2=dissatisfied, 1=very dissatisfied)
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